Consumer Sentinel Complaint Statisticsand Trends
for lowa
January 1 - December 31, 2001

Total Number of Fraud and Identity Theft Complaints from lowa Consumers= 1154

Dara C!'aaﬁu ghonse |_EB
Fraud Complaints from lowa Consumers = 830 |dentity Theft Victimsin lowa = 324
Top Fraud Complaint Categoriesfor lowa Consumers Complaints by I dentity Theft Type!
Rank Top Categories Complaints Percentage*
. |
1  Internet Auctions 175 21% Bank Fraud 4
. . . o
: |
2 AdvanceFePT Loans and Credit Protecthn/Repar 8 11% Credit Card Fraud 142
3 Internet Services and Computer Complaints & 10%
4  Shop-at-Home/Catalog Sales 81 10% Employment IS 78
5 Magazines and Buyers Clubs 67 8% Fraudulent Loans T 16
Top Fraud Complaint Categories Against | owa Companies Government Documents or Benefits I 28
Rank Top Categories Complaints  Percentage* Unavithorized Phone or Utility Services 6
1 Magazinesand BuyersClubs 424 53% Othey N 33
2 Internet Auctions 104 13%
3 Internet Services and Computer Complaints 62 8% ) _ o o ] S
& SroptHomeCalog e © s e e e et et e
5 Telephone: Pay-Per-Call/Info Services 2 4% th%rt victeipms Y P Y ype, v
Amount Paid Reported by | owa Consumers Top I dentity Theft Victim Locations
Total No.of  Total Amount Total Complaints  Percentage of Complaints Average Amount Victim City No. of Complaints
Complainte  Paid Reported ~ ReportingAmt Pd  Reporting Amount Paid  Paid Reported** Des Moines : 39
830 $708,779 699 84% $1,014 .
Council Bluffs 16
*Percentage is based upon the total number of fraud complaints f rom lowa consumers and the Davenport. 16
total number of fraud complaints against |owa companies, respect ively. Cedar Rapids 13
lowa City 13
** Average amount paid is based upon the total number of fraud complaints where amount paid
was reported by lowa consumers.
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